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Epicor Software
CO I‘pO ratlon understands that you, like

midmarket companies worldwide, must identify, consider
and respond to a new set of challenges and variables each
day. Some are due to the extended enterprise and the
increasing globalization of business. Some are a result of
internal inefficiencies that affect your ability to compete on
dimensions such as cost, quality and response time. Others
arise out of the necessity to blend your business processes
with those of your other facilities, customers, suppliers,
partners and distribution channels. There is often no
precedent for how to respond to new requirements and
market conditions. Superior communication, flexibility,
agility, and innovation are the only constants.

Competing globally and domestically, bridging geographic
boundaries, encouraging strategic diversity, and eliminating
supply chain inefficiencies can be accomplished with the
technologies to streamline intra- and inter-company
processes and communicate quickly and accurately.
Synchronization of complex relationships which determine
supply, demand and fulfillment is the means to reaching
new, industry-leading levels of business performance.
Epicor® Enterprise can help you achieve maximum
efficiencies across your globally extended enterprise.

Epicor Enterprise is a comprehensive end-to-end suite of
proven industry-specific solutions for the global midmarket
enterprise. From customer relationship management (CRM)
and enterprise service automation (ESA) to financial and
supply chain management (SCM), Epicor Enterprise provides
adaptable and agile solutions for real-time enterprises,
helping them address their important business challenges —
today and in the future.

An Acknowledged Leader and
a Proven Solution

Midmarket companies like yours are not the same as large
Fortune 500 or Global 1000 companies. Should you use the
same software? You need the same robust enterprise class
software solution, but one that takes into consideration the
needs of more resource constrained organizations. You
cannot accept the notoriously complex systems designed
for larger companies with deep pockets and longer
implementation plans. You have incredibly short
deployment schedules, limited resources and no room for
failure. As a dedicated midmarket solution provider, Epicor
designed Enterprise to meet your unique needs and budget.
Enterprise delivers the complete solution you need to
compete right across your globally extended enterprise —
but at a fraction of the cost and time.

With over 20 years of experience, Epicor provides award-
winning, flexible solutions that are tailored to meet the
unique needs of companies across a broad range of
industries — from high technology to financial services,
value added distribution through non-profit, hospitality and
entertainment, professional services and more.

With Enterprise, you reap the benefits of our experience
and the feedback from thousands of Epicor customers
throughout the world who have helped us improve our
solutions release after release. Enterprise is both new and
proven. The software is based on proven implementations
that have been installed at thousands of sites, helping us
refine a services methodology and approach that supports
rapid return on investment (ROI). At the same time,
Enterprise incorporates new leading-edge technology
capabilities that will open up your business to the incredible
potential of the globally extended enterprise.



Extended Enterprise Solutions

Epicor Enterprise is a tightly integrated and industry-specific
end-to-end ERP solution for midmarket businesses. Through
its six application suites it provides access to the right
information, from the right source, at the right time,
empowering users throughout the value chain to make
valid, accurate and informed decisions.

Customer Relationship Management Suite

Enterprise CRM Suite is an award-winning integrated
solution for managing and optimizing all aspects of your
company's interaction with its customers and potential
customers, from generating leads to closing sales, to
providing superior support that results in additional
business. The CRM Suite provides a 360-degree view of
your customers through sales, marketing and customer
support functionality to help you acquire, retain and grow
profitable, long-term customer relationships.

Supply Chain Management Suite

Providing the right products at the right time can mean the
difference between lagging sales and market leadership.
Enterprise SCM Suite provides immediate access to the
forecast, pricing and customer and supplier information you
need to increase inventory turns, enhance service and
improve profitability. The SCM Suite helps achieve supply
chain visibility and remove processes that do not add value.
[t equips you to meet customer demands for faster delivery
and lower cost by synchronizing processes within and
outside your company.

Financials Suite

Enterprise Financials Suite is a proven, reliable and award-
winning accounting solution that enables your organization
to operate efficiently, comply with fiscal regulations,
underpin strong corporate governance, and drive enterprise
performance. The Financials Suite streamlines the
accounting function, saving time and cost while optimizing
the value of your finance team with immediate access to
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the critical financial information you need to make decisions
quickly. Most importantly, it provides the accounting
controls and system security necessary to help ensure the
integrity of your company's financial data.

Project Suite

Enterprise Project Suite helps you structure, resource, track
and account for service engagements and ensure on-time,
on-budget delivery. Today's service organizations rely more
than ever on maintaining a comprehensive and balanced
view of the entire project portfolio. The Project Suite
combines rich resource and project management with easy
to use project health and portfolio views, helping monitor
performance to plan and aligning projects to goals. By
identifying which projects support key initiatives, resources
can then be prioritized for maximum efficiency and returns.

Business Intelligence Suite

Enterprise Bl Suite includes comprehensive reporting and
analysis tools, and real-time monitoring and triggers to
generate alerts when a metric or process is outside a pre-
established tolerance. Bl Suite pulls together all of the data
within your enterprise to offer both strategic and tactical
insights, effective decision support, and assists with aligning
your operations with business goals. From advanced
budgeting, planning and forecasting, through graphical
representation of key business metrics, Bl Suite offers a
complete enterprise performance management (EPM) solution.

Portal Suite

Epicor Portal Suite provides a compelling gateway for
information workers who need real-time and role-specific
access to the information they need to be effective, right
across the globally extended enterprise. Through a rich
collaborative feature-set and personalization paradigm
information is available to all stakeholders — from
employees to your customers and suppliers — enabling
smoother transactions, a higher velocity in decisions and
faster turnarounds.



Global Convergence

Enterprise is distinguished by its increasingly broad focus
on managing all industry-specific processes and resources,
both within and across locations, companies and global
boundaries. Businesses of all sizes have recognized the
value of an integrated suite of ERP solutions rather than
trying to piece together disparate applications from
multiple vendors. Integrated access to system-wide
information, the ability to easily add new functionality,
and routine and effortless upgrades will allow you to
keep pace with technology developments in the future.

Guaranteed Up-Front

At Epicor we know that solutions are not just software,
we know that you have limited resources, limited time
and no margin for error when implementing ERP
applications. Therefore, we've designed our applications
to be deployed quickly and cost-effectively. In fact, we are
so confident on our ability to deliver on time and on
budget, we offer the Up-Front Guarantee* program to
prove it. With Epicor's Up-Front Guarantee, the cost of
your application deployment will not exceed the cost of
the software. With Epicor Enterprise and the Up-Front
Guarantee you get a lower total cost of ownership with a
higher return on investment.

* The Epicor Up-Front Guarantee is subject to specific terms and
conditions, including the completion of an Implementation Assessment
review to determine the overall scope of the engagement. Certain items,
such as customizations, modifications, excessive data conversion,
interfaces to multiple third-party products, number of sites, etc., will fall
outside the scope of the guarantee.* The Epicor Up-Front Guarantee is
subject to specific terms and conditions, including the completion of an
Implementation Assessment review to determine the overall scope of the
engagement. Certain items, such as customizations, modifications,
excessive data conversion, interfaces to multiple third-party products,
number of sites, etc., will fall outside the scope of the guarantee.
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Raising Technology to the
Business Level

Industry-leading technology makes it possible for
midmarket enterprises and their trading partners to derive
the benefits of real-time collaboration from Epicor
Enterprise — the next generation of ERP. It is the
foundation on which businesses execute their objectives,
one that operates seamlessly and effectively in the
background. It is architected to utilize Microsoft's leading
platforms and technologies like the Microsoft® .NET
Framework,™ Microsoft SQL Server 2000 and Microsoft
SharePoint™ that give a business maximum flexibility with
minimum overhead. Epicor Enterprise builds on Epicor's
tradition of offering technology solutions that yield real
business benefits and clear customer advantages.

Built for the Enterprise

You face intense competition - from huge multinationals
on one side, to aggressive smaller companies on the
other. Epicor Enterprise provides comprehensive end-to-
end and industry-specific solutions with advanced
functionality and rapid deployment, enabling you to out-
flank your competition with more effective operations
and world-class customer service. Epicor Enterprise
prepares your organization to compete within the new
global economy that is at once demanding and
rewarding. It delivers services-oriented and adaptable
business architecture in support of a high growth
environment and an increased need for business agility.
With Epicor Enterprise, and our team of consultants and
resellers in your corner, you'll have the resources you
need to confidently meet the challenges you face today -
and tomorrow.

For more information call (800) 997-7528 or (952) 544-7077
Visit us on the Web at http://solutions.epicor.com/enterprise.
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other entity to such functionality release dates, technology, initiatives and plans, but merely to inform the audience of Epicor’s current intentions. Epicor makes no warranties, express

or implied in or by this document and specifically disclaims any implied warranty of merchantability or fitness for a particular purpose. For a complete description of the product features,
please refer to the product’s user guides, reference manuals and release notes. All usage of such software shall be subject to an Epicor Software License Agreement. #70014-000-0000-29
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Extended Financial Management

Contrac: Maragermant ([0 Credit and Cofections ([
Advanced Aocaticrs [l DocBnk Document Management (80
Electronic Funds Transfer and Lockoox 0 Payrod and Human Resources ([

Enterprise Contracs Management. provides a rabust soiution for arganizations that need
0 manage rendwes as well 2s regularly defer revere based on terms of defivery, bing.
or iength of contract, With Enterprise Lockbox and EFT your cash Now psition can be
enhanced further by increasing the velocity of converting receipts to evadablz cash or by
reducing the acminstratve overnead of check psyments. Credit snd Cofiectons provides
& one-stop solution for aged debs snd hefps reduce days sales cuastanding, while
Advanced Allecations automatically computes cost allocations and journal caiculations.
sweamnliring processss, shorening closing cycles end improving acturacy. Emerprise Doc-
fink, Payroil and HRMS offerings round out the sxtended financials, L.

Customer Relationship Management
Saies and Marketing [l
eMarketing [
Cusiomer Service and Support ([

Witn Enterprize Sales anc Marketing. e\terketing and Customer
Sendee and SURpOT, YOu CAN pROACLIVElY MANAGE YOuT CUSIaMET
relationstins and autcemale many adminstrative fasks, gving your
sales, marketing and support staffs more "lace Sme"” W spend with
customens. Together they enable you tn gather, arganize, track and
share prospect, customer, competitve &nd product informesion. You
A pENpOING your TaRges, ceplure highly quaified ieads snd measure
the effectvensss of your campeighs. PIUS, you can deliver workl-ciass
support, reulting in mare repeat business and betler referrals.

Service Management

Fletd Senvice®

IT Service Management
Retumed Material Authorization

prise Fieid Senvics extands to the dispatching of field

Implementgtion and repelr personnel, handing of sanace inventory and
cesting, #nd management of sendcs level agreements, Using IT Senvice
Management you can provide your end users with 2ccurate, complete
and ciear information, since priorities sre assigned altomaticaly and the
agresd service lsvels are monitored. You can creats, ece, summarks
&nd close calis {mcidents) esssy, In the case of customer retums,
infarrnasion is enaemed a5 & returned material authorization and racked
U this proper resolution is completed.
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‘— Enterprise Performance Managerment

W Detisionstore Dats Werehouse [0 Active Panrer
B0 3 Frercal Reportrg B0 Explore and Explamr A

.»-»w Enterprise Information Portal

B Customer Comtmmt ([ Emplayee Contant
:‘” ; B supator Comwrs ) Pl Sorvar

L ‘gmww Epicor Enterprise Suite Categories

Technology Foundation
> Microsal.NET Framenirk
. Survece Crieied Architscioe
.-\// Weels Senvices
Frotncis oueent, investmants in clent senar
Gl et For (v Microsoft pratfem:

Financials
@8 Accounis Receivable (8 Assel Managemant
B8 Accouns Payatio B8 sumcurrency
B0 Geners Ledger B M company
#8 Cash Managemsnt

Enterprise Accounts Recevebis, Accounts Payable, Geners!
Ledger, Cash and Assel Management help you securely
thefitar and marage Inveiting, DEYments, sssets and cash in
order 10 redute osts and improve cash fow. Enterpise
finenciais can help you Improve your 204ty to increass your
bottem line — the uiimate test of your success and
competitive atvaniage.

Business Intelligence

Enterprise Actve Plenner, DecsionStore, and Explorer equip you wa proactively
analyza business conditions, monitor parformance 1o plan and align infiatives
0 company goeals, Hesvwy emphasis i placed on the Bctve use of the ight
Efermation at the right tirme ard for the right peoaple to guide and readiust the
course of The business rather than just passively measuring &s progress. With
FR you can revclutionize your finandia reporting and analyss process. With is
intuitve design. you £en measure the financial health of your orgenization
more elficiently and more ofter. meaning shorianed ciasng cycles, improved
oroductivity, quicker decison making and a direct impact to your bottorn Ene.

Supply Chain Managament
Sales Order Managemant Promaticns and Rebates
Erwentory Canlrod Royalties
Purchasing Menagement and Cradit Card A
Asserioly Quality Assurance
Qrder K ent, Irwentany b gament and other SCM modules provide:

immediate access to the inventory. pricing and customer information you need to increase
inventory wms, erhance customer senvice and improve profitabilzy, Visiility throughout the
ke chsin i enebled, Linking treding partrers, processes and systems thist make Lp your
supply chain mey become the differertiator you need 10 achieve industry leading performence.

Supply Chain Execution
8 s Collection | e
@8 warchouse Managemant B Third Party Logisnics

Enterprise Warehouse Management and Dete Collection are designed Lo exlenc

and entsance the furctionality of Enterprise SCM Suite t the shop Noor,

enabifing you Lo quickly and efficiently caplure feak-time irventary ransactions

with ease, Al inventory moves can be completed with a few simple scans using

stationary, porianle, wired or wireiess (radio-Tequency} equipment for real-time
ing af ing, di i an work crder informtion

R s @ pierved module ddition Tor Ererprise curmendy in deveioprert.

Suppiier Relationship Management
B sroturement B8 sourcng

Tio SV ir Loday's RCONGITIY Bvery enterpise Must put the rns on
spending in every ocalion and categary, These afe sigrificant savings
awaiting companies who exploit world-cless apglisations and bes
practices 1o manage supplier refetionships. Enterprise Scarcing

SAvEngs an i by g the process of
C the optimal combi of suppiers, prodicls, services,
mrice and non-price 3 prise Procuremsnt ac and

contrals tne purchasing process from reguisition to receipt.

Project
B8 Opporwnity and Bid Maragerment [ Dulivery Managemant
B0 Resource Mansgament @ Project Accounting
B8 Project Menagement B8 Portfio Managemen:

Enterprise Resourse, Project, Defvery, and Portfofio Managemenst
deliver 2 ciosed loop soiution for project based and service-centric
arganizenons offering compiets wisibaty across &9 engagements
within the portfoso. Find and aliocate the right resources 1o projects,
then beok and aporeve time and expenses 2 they ccowr, Enterprise
™ Praject Accounting provides & foundation Tor carrying out successful
- progects wharever you do business with comprehensive support for
~ hisng, work i progress snd revenue recognizion rules,

Portal

Enterprise Pomal Sufte afaws you 1o take aovantage of the Internes for faster and
cheaper reak-time communication &5 well 85 stronger and mare ransparent cofaboration
between information workers. Customer and Sepplier Gontent capabdities provide rich
accounl and role-based access 1o essential business information far your trading pertners
and customers. Employee Content delivers @ range of powerful ad-hoc query and
anglyss tools coupled witn document and content menagement to ansure your
company's most valuabie 8sse, its information, is easy 10 Acess and shways available.




